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ITPABHJIA
OKA3AHUA YCJIYT CBA3U B CETH IIEPEJJAYM TAHHBIX
U TEJEMATHYECKHUX YCJIYT CBA3U 000 «M-HET»

TepMHUHBI U ONpeeIeHHsI

AboHeHT — (u3HyecKoe JIALO, IOPHANYECKOe TUI0, MHANBUAYaIbHbI NpeAIpHHAMATelb, C KOTOPBIM 3aKITIOUEH JOTOBOP
00 OKa3aHUK YCIIyT CBS3H.

Yeayru — ycllyrH CBSI3M 10 Tiepefadye NaHHbIX, 33 HCKIIOYeHHeM Nepelayd ToNocoBOM MHOPMAIMKA U TeNeMaTuiecKue
YCITyTH CBSI3H.

PacuyeTHblii mepuoJ — IOJ PacyeTHBIM NMEPUOAOM MOHMMAETCS OIMH KaleHIapHbIM Mecsal. J[aTol Hayama pacdeTHOIo
NepHOa CUNTACTCS aTa BHECEHUS JEHEKHBIX CPEICTB Ha JIMLEBOH cuéT aboHeHTa.

Undopmanuonno - ouiunrosast cucrema (MBC) — KOMNBIOTEpU3UPOBAHAAS CHCTEMA, OCYILECTBIIOMAA IPOLEAYPY
pacueroB ¢ abOHEHTaMH.

Jluuesoii cuer AGOHEHTa — CYETUMK, HA KOTOPOM (GHKCHPYIOTCS aBaHCOBbIE IUlatexu AOGOHEHTa U CyMMBl JEHEKHBIX
CPeACTB, y[Aep/kaHHble (CHHCAaHHBIC) M3 JAHHBIX IUIaTeKeld B KadeCcTBE OIUIaThl 3a Ycuyrd. JIMneBol cyeT MMeeT
yHuKanbHbIH Mnentudukaimonusii nomep (id), ykasbiaeTcs B HOMEpe JOroBopa M B 3akazax K HEMy M 3allMIICH
naponemM.

Buecenue menemubix cpeacts Ha Jlnneso# cuyer — aBaHCOBEBIM matesk AGoHeHTa B nome3y Omepartopa ¢ yKazaHHEM
HoMepa JInIeBoro cuera U HAMMEHOBAHHS OIIAUMBAEMON YCITYT 1.

Cuucanue JeHexRHbIX cpeacTs ¢ JuueBoro cyera — crvicanye OnepaTtopoM ASHEKHBIX CPEJICTB U3 aBAHCOBBIX IIATEKEH
ABoHeHTa B KQUeCTBE OIUIATHI 32 YCIyTH.

Tapupubiii mian obcayxusanusi (TTIO) — COBOKYTHOCTh LIEHOBBIX W MPOLEIYPHBIX YCIIOBMi, Ha koTopeiX Oneparop
oKkasbiBaeT Yciayrd AGOHEHTYy.

AGOHEHTCKAsl JIHHHS — JUAHHS CBA3Y, COEJUHSIOLIAS IMONB30BaTeNhCckoe (OKOHedHoe) 000pydOBaHHE C CETBIO CBS3H
Oneparopa.

IMpenocTaBienue a0OHEHTY AOCTYNa K CETH CBSI3H — COBOKyNHOCTh nelctuii Onepatopa 1no (OopMHpPOBaHHIO
aGOHEHTCKOM JTMHUK M NOJKIFOYEHHIO M0JB30BATENLCKOr0 (OKOHEedHOro) obopynoBanus AGOHEHTA C ee IOMOLIBIO K CETH
cesa3u Oneparopa.

Texuuueckas BO3MOXKHOCTL TnpefocraBjeHusi AOoHeHTy poctyna kK cern cBasw Omnepatopa — Haiu4ue
HE3a/Ic/iCTBOBAHHON MOHTHMpOBAHHOI emkocTH cetd csisu Omepartopa, nosponstowieii Oneparopy CBs3d 00eCTICUMTH
BO3MOYKHOCTH OKa3aHusi aDOHEHTY yCITyT'y CBSI3M, YKA3aHHOM B 3ai1BKeE.

Caiit OnepaTtopa — opunpanbHeii pecype Oneparopa cBas3u B ceTd IHTEpHET, A0CTYNHBLA N0 afpecy:
https://i-network.ru.

1. CocraB oKa3biBaeMbIX YCJIYT CBSI3H

1.1. B cootBercTBHM ¢ BhLAAHHKIME Onepartopy AuueHsusaMu, JoroBopoM, 3asBkoii AGOHeHTa ¥ BbIOpaHHBEIM AGOHEHTOM
TapudubM  11aHOM OGCIY/KHBAHMS, SBISIOIMMMCA HeOTheMIEMbIMU 4vacTamu JloroBopa, a Takoke HAaCTOAILMMA
Ipasunamu, Oneparop okasbiaetT AGOHEHTY:

- YCIIyr¥ CBSI3U TIO TIEpE/iadi JAHHBIX, 32 MCKIIOYEHHEM YCITyT CBA3M 110 Tiepesiaye JaHHbIX /Ul LEenell nepefadyn rolocoBok
nuH(pOpMaLIHH;

- TeJIEeMaTHUECKUE YCTYTH CBSI3H.

1.2. B pamkax okasanus Yeayr Onepatop oGecrieunBaer npefocTapiesue AGOHEHTy:

- noctyna k ceru cesi3u Oneparopa;

- COeIMHEHMI 110 CETH TIePe/Iaut JAHHbIX, 32 MCKIIOUEHHEM COSMHCHMIT U1 1iereil nepeiau rofocoBoi nH(opMaLiy;

- JOCTyna K Yycilyram Tiepefayd JMaHHBIX, OKa3blBa@MBIM JPYTMMM ONEparopaMu CBsA3H, CETU Nepefiadd NaHHBIX
KOTOPBIX B3aUMOJEHCTBYIOT C ceThio cBsizu Oneparopa;

- pocTyma X MH(OPMAIMOHHBIM CHCTEMaM HH(OPMAIMOHHO-TEIeKOMMYHHMKALMOHHBIX CeTeH, B TOM 4YHCIE K CETH
Wntepher;

- IpHeMa U nepesiaum TeleMaTUueCKX 3EKTPOHHEIX coobIenHit (INeKTPOHHAS 1104Ta).

2. Mopsinok npeaocTaBienus J0CTyna K cetu no Texnogoruu Ethernet
2.1. Jloctyn k ceru ceasu Omepatopa OpraHM3yercsi NOCPEACTBOM HPOKIAKH aGOHEHTCKOH JMHMU OT 00OpyAOBaHMA

Onepatopa (KOMMYTATOpa JIOKAbHOI ceTH) B noMmelnenie AGoHeHTa kK aG0OHEHTCKOMY YCTPOHCTBY U NOJKITIOYEHHS €r0 B
cerb cBsizu Oneparopa.



2.2. Tlpencrasurens Omneparopa co3eaHuBaeTcsi ¢ AGOHEHTOM, COIJIACOBBIBASTCS BpeMs NMPOBEACHMs paboT, a Takke
OrOBapHBAIOTCS BCE BONPOCH], CBSI3aHHBIE ¢ HUMH. AGoHeHT no npocskbe Onepatopa oka3plBaeT NOCHIbHYIO TOMOLIb 110
BOIIPOCaM A0CTYTIA B IOABE3, TAMOYpBbI 31aHNS.

2.3. CrouMocTh YCIYrd 10 JOCTYNy K cetd cBsisw Omeparopa He NpefycMarpuBaeT paboThl MO KpeIieHWIo kabens
abOHEHTCKOM NTMHKUY BHYTpHU nomelnenus Abonenra cunamu Onepatopa.

Ipencrasutens Oneparopa BHYTpU NOMELLEHHS NPOKIaapiBaeT abOHEHTCKYIO JIMHMIO, IO JOCTYNHOM Tpacce 6e3 MOHTaXa,
10 o6opyaoBanus AGOHEHTa W, IO COTIaCOBaHUIO ¢ AGOHEHTOM, NIPOM3BOAUT MOHTaX KabenbHOl KOpoOku B paiioHe
BXOIHOM aBepH (10 3 METPOB) OT KOTOPO# MpOKIa/bIBaeT abOHEHTCKYIO JIMHUIO, 10 TOCTYNHOM Tpacce 0e3 MOHTaxka, 10
obopynoBanus AGOHEHTa.

2.4. B paMKax OKa3aHMs YCIyTH 10 MOAKIIIOUYEHHIO, cuaMi Onepartopa NpeayCcMaTpUBaeTCs IepBOHaYaibHAsA HaCTpOKKa
nporpaMmmuoro obecrieuerusi koMmnbioTepa AGonenta cuimamu Omneparopa. MHble HAcTpoikM MOIYT OCYLOECTBILITHCS
Oneparopom npy HATMYKMHE IMCBMEHHOTO 3asiBlieHUs aboHeHTa 1o felicTByromuM Tapudam Oneparopa.

2.5. Tlocne 3aBepuiesust paboT No NMOAKTIOYEHHI0 AGOHEHTY JeMOHCTpHpyeTcst paboTocrocoOHOCTh YCIyr U BpyYaeTcs
JIucr Hactpoek, comepiKaliii CBeeH!s 0 HeOOXOMUMBIX MapaMerpax HacTPOMKU MPOrpaMMHOr0O O0ecreueHusl, a TakKe
Wnertudukaumonssle naHHbie AGOHEHTa.

2.6. AGoHeHT 00s3aH NPUHATH YCIYry M0 TOJK/IIOYEHHIO HEeMOCPEeJCTBEHHO IIOCTe ee OKasaHus, JMOO0 OTKa3aThCsl OT
NPHEMKH, NPEICTaBUB COTPYAHMKY Omneparopa MHCEMEHHYIO MOTHBHPOBaHHYIO mperensnio. PakT okazaHus AGOHEHTY
YCIYTH 10 TTOKIIFOYEHHAIO OTMEYAeTCH B AKTE BBLITIONHEHHBIX palboT.

2.7. Texuuueckue napaMeTps! JocTyna no texsonornu Ethernet:

2.7.1. AGouenTckuii untepdeiic nocryna k cetu Oneparopa: Fast Ethernet.

2.7.2. OnepatopoM NpeayCMOTPeHa 7l COSIMHEHHHM TI0 CETH IIepefadn IaHHBIX, 32 HCKIIIOUEHHUEM COeIMHEHHH uis nenei
nepefiadM roji0coBoit mHOpMaLEK mojoca Mponyckanus aboHeHTCKoro uHTepdeiica (no ysna cessu Onepatopa) 100
Méut/c.

2.7.3. Tlosnioca nporrycKanust A7l IOCTyTIa K yCllyraM Iepe/lady JAHHbIX, OKa3biBAEMbIM IPYTHMH OllepaTopamMu CBS3H, CETH
nepenaud JaHHbIX KOTOPBIX B3aMMOIEMCTIBYIOT ¢ ceThio cBsisu Omepartopa M Aocryna K MH(OPMAalUMOHHEIM CHCTEMaM
uHpOPMALEOHHO-TENEKOMMY HUKALIMOHHBIX CeTelf, B ToM unciie k cetd MuTepHeT B cooTseTcTBMM ¢ TTIO.

2.7.4. ]l npeocTaBieHu st yCIyT CBS3U Henonb3yercs [IpoTokon nepegauu naunbix: [P Bepcuu 4 .

2.7.5. B 3aBHCHMOCTH OT TEXHOJIOrMH JIOIMYECKOH opraHm3aludy cBsi3d Ha cetH Oneparopa, B KaieCTBE YHMKaIbHOIO
vaeHTU(HUKATOpa il TOJb30BaHMS yCoyramMu cBs3u, OmnepaTop npu IOAKIIOYEHHH NPUCBAMBAET OKOHEYHOMY
obopymosanuio AGoHeHTa cTaTHueckni umu nuHaMuueckui IP-aapec.

3. ObopynoBanune

3.1. Bee ofopynosanue, NpenocTaBiseMoe JUls OKasaHWs YCIYT CBS3H, sBiseTcss coOcTBeHHOCThIO Omeparopa
nepena&rcs abOHEHTY Ha YCIOBHSAX OTBETCTBEHHOIO XPaHEHHS.

3.2. Onepatop npu moakiroueHnn AGoHenTa Kk ycmyre «JloMallHuii MHTEPHET» NpenoctaBiseT AGOHEHTY Ha IEpPUOA
neicTers oropopa Ha GessoamesnHoi ocnose ONU (ceteBoe onTHueckoe ycTpoiicTeo). ONU siBnsercs coGCTBEHHOCTBIO
OrepaTopa 1 B Cllydae PacTOp KeHHs IOroBopa Mo JII0OBIM 0CHOBAHUAM, AGOHEHT 0053aH €ro BepHyTh B TOM COCTOSTHUY, B
KaKOM €ro INnojy4ul, ¢ y4eTOM HOPMaTbHOTO W3HOCA.

3.3. [To okoH4aHuK MOTPeGHOCTH B HaxOxaeHnH obopynoBanus y AGonenra (omas OT YCIIyI'H, PACTOP)KEHHE [10r0BOPa,
nepexoji Ha ApYrylo TeXHOJOTHMIO MOAKIIOYEHHs M T.L) OHO JO/DKHO OBITH BO3BpalieHo. B ciydae pacTopikeHus
HACTOSIIEro Aorosopa, OnepaTtop BNpaBe NPOM3BECTH ACMOHT@X abOOHEHTCKOM JIMHMM CBs3H. JIeMOHTa) abOHEHTCKOH
JIMHMU CBSI3M BKIIOYaeT B ceGs oTcoeauHenne Huy aboHenTa oT ceteil Oneparopa.

4. Texnu4yeckue NoKa3aTesix, XapakKTepusyruiye Ka4yecTrBo ycjyr

4.1. B kauecTBe TEXHHUECKHX HOPM, B COOTBETCTBMH C KOTOPBIMH OKa3bIBAIOTCSA yciyrn cBasu OnepatopoMm, HCMoib3yeTcs
INpyka3 MunucTepcTBa MHGOPMALMOHHBIX TeXHONOTHH 1 cBs3u Poceutickoit @enepatmn Ne 113 ot 27.09.2007 rona u
Pykooasimmit fokyment otpaciu «CeTy u ciny»x6bl nepeiaun nannex» PJ1.45.128-2000.

4.2. BpemeHHbIe 3alep/KKH NpH NpoxoxaeHnd (Tyaa u obparHo) PING-nakera mesxay Ilonp3osaresibckum (OxOHE4HBIM)
o6opynoranuem AGonenta u Cerbto Oneparopa B Cpe/iHeM 3a Mecs1] He JI0JKHa npesbimars 100 mc.

4.3, JlocToBEpHOCTh Tepejau MHGOPMALMM — JONyCKaloTCs McKkakenus He Gonee 0,1% or obpema nepenaHHoOM
uH(popMaLuy B TedeHre PacuerHoro nepuoja.

4.4, Bo3MoskHas TIOTeps NakeTOB Mexkay MarucrpanbhbiM ysnamu Cerm Omepatopa He JAOMKHA NPEBBILLATH 1% 3a
PacuerHslil mepuos.

4.5. Cxopocrs aoctyna k Cerun Muteprer — 1o 100 M6ur/c, eciiu MHOE He NPelyCMOTPEHO COOTBETCTBYIOLIMM TapudnbmM
IJIaHOM.

4.6. Jloctyn (B TOM 4HCIE CKOPOCTH focTyna) K pecypcam Cetu MHTepHeT, npaBaMu Ha yNpaBJICHAE KOTOPbIMU Oneparop
He o6nafaeT, He rapaHTHpyeTCs.

5. OrpannyeHust IPH HCNOJBL30BAHHH YCIyraMu

5.1. OnepaTop MMeeT NpaBo BBOAUTE (DUIIBTPALMIO BXOAAILETO TpaduKa 1o OnpeneieHHbM opTaM NpOTOKONIOoB TCP u
UDP. Uudopmanus o Tekymmx GuisTpax B ciysk6e TeXHUueCKoH NoAnepskky Tei.: 8 (4822) 57-89-89.

5.2. Ilpenocrasisis AGonenty IP-anpec Onepatop Brpase:

- MCTIONB30BATH NPUBATHEIE A/peca U3 Auanasona, onpeznensemoro crauaaprom IETF RFC 1918;



- U OpraHu3alyMy JocTyna AGOHEHTa K pecypcaM CETH HCIIONb30BaTh TEXHOOrHIo Tpancisiuu noptos (NAT/NAPT) B
cooreercteun ¢ IETF RFC 3022 u (MiM) TeXHOJOTMIO MPO3padHoro K3mmposanus ansi nporokona HTTP (transparent
proxy).

Ipu ucnons3osanuu Texuonorid NAT MoryT He paGorarh IPOTOKOIBI, TPEOYIOIIUE PEATHHOTO MIIH CTATHYECKOrO a/ipeca,
B 4AaCTHOCTH JIFOObIE CepBepHbIE NPUIIOKEHHS W MPOTOKOILI, TpebyIolye YCTaHOBKM 0OpaTHOTO COESJMHEHHSs, HanpuMep,
IPOTOKOJIBI TPSMOro 0OMeHa COOOLIEHHSIMH, TOI0COBOro obmeHus u obmeHa (ainamu, MPOTOKOJBI MCIOTb3YyIOLIHe
tpancnopt, orauunbii or UDP u TCP u we nommepwusaiomme NAT, B uwactHoctd VPN-Tynmenu. OrpaHudeHus
MCIIONb30BAHMs. YCIIyr, BO3HHKAIOIIME NO YyKa3aHHbIM IpMYMHAM, HE MOIYT pacCMaTpUBAThCd Kak HEHaIJiexallee
ucnoyiHenne Oneparopom ero obszaresnseTs 1o JoroBopy.

5.3. OmnepartopoM TNpUMEHSIOTCS NpuBa3ku IP-anpeca k OkoHeuHOMY o6opynoraHuio AGoHeHTa. [lus NpHBSA3KU
ucnons3yercs nu6o anmapartaeii amgpec (MAC-ampec) oxonewHoro obopynoBaHus AOOHEHTa, 100 HOMEp MopTa
KOMMyTaTopa foctyna Oneparopa, K KOTOPOMY TOJAKIIOUEHO JanHoe obopynoBaHue. B ciydae 3ameHbl 060pyaOBaHUs
ABonenTtoM (a cnenosatensHo usmenenus MAC-anpeca) nocryn k ceti OnepaTtopa MoxKeT ObiTh HEBO3MOIKEH.

5.4. OxasbiBacMble OnepaTopoM yCIilyr He npeJHa3HaYeHbl A1 :

- TIEPE/Iauy 110 CETH IIepeiayt AaHHbIX FOI0COBOM HH(POPMalK B PEaIbHOM BPEMEHH;

- paBoThI ¢ MPHJIOKEHUSIMHU OUPIKEBBIX TEPMUHATIOB B PEAIbHOM BPEMEHH;
- HCMOJIL30BAHMS MHBIX TPHIOKEHHH, HecTaOUIIbHOE COCIMHEHME C KOTOPBIMU UEpe3 CeTh Nepeliaud JaHHBIX MOKET
TIoBJIeYs IpAYKHeHne AGOHeHTy yiepoa.

5.5. ITpu rcnone3oBanuu Yceiyr AGoHeHT 0053yeTcs coOMOnaTh CleyolMe YyCIOBUA U OTPAHUUEHHUS
5.5.1. Cobmonate TpaBMia MCTONb30BaHMS WHMOPMAUMOHHBIX pecypcoB cetd VHrtepmer (namee — "Cers"),
yCTaHOBJIGHHBIE BIIa/IefTbLIAMY WM aIMUHUCTPATOPaMU STHX PECYPCOB.

5.5.2. He ornpasiate no Ceru wuHPOPMAUMIO, PAacIpPOCTPaHEHHE KOTOPOM TNPOTHBOPEYMT AEHCTBYIOLIEMY
3aKOHOJATETbCTRY.

5.5.3. He wucnons3osaTh CeTh I pacrpOCTPAHEHHs] MATEPHATOB, OTHOCSALUMXCS K IOPHOrpaduu, OCKOPONSIOIIMX

UeIOBEUECKOE JOCTOMHCTBO, MPOTAraHIMpyIOLUIMX HACUJIMe WM DKCTPEMM3M, PadKMTaloluX pacoBYIO, HALMOHAIBHYIO
WY PENTUTHO3HYIO0 BPaXy, NPECcaelyIOlHX Xy TUraHCKUE WM MOLUEHHUYECKHE LIETTH.

5.5.4. He moceinark, He NMyGIMKOBATh, HE MEpEaBaTh, HE BOCIPOM3BOAMTH M HE PACHPOCTPAHSTH JIOORIM Crnocobom
nocpeAcTBOM YCIyr mporpammHoe obecriedeHue MM JIPYTHe MarepHallbl, NOJHOCTBIO MJIM YaCTMYHO, 3alIMIIEHHbIE
HOPMaMM 3aKOHOJATEeNLCTBa 00 OXpaHe aBTOPCKOrO NpaBa M HMHTEUIEKTyalbHOH CcOGCTBEHHOCTH, Ge3 paspelueHus
BAJIENTbLA WK ero TIOTHOMOYHOIO TPEeACTaBUTEI.

5.5.5. He nozpkmouaths /i MCHIONb30BaHks Ycmyr 060pyHoBaHre | nporpaMmMHoe obecneteHue, He CepTH(HLIEPOBAHHOE B
Poccun Haurexaimm odpasoM.

5.5.6. He ucnons3osars CeThb Ul PacnpOCTPaHEHUs HEHY)KHOM MOTydaTelno, He 3anpolneHHol uubopmauuu (cosaaHus
WM y4acTHs B CETEBOM luyMe - "criame"). B yacTHOCTH, ABIAIOTCSA HEAOMYCTUMBIMH CIIEAYIOLIME NeHCTBHS:

- MaccoBas pacchUlKa HE COIJIACOBAHHBIX IIPEABAPHTEIBHO SMEKTPOHHBIX IvceM (mass mailing). ITox maccoBoi
pacCHLUIKON I10/Ipa3yMeBaeTcss Kak pacChUlka MHOJKECTBY TOJIydaTeel, Tak W MHOKECTBEHHas pacchlika OIHOMY
nonmyuaremo. I101 3MeKTPOHHBIMHY THCEMaMU NIOHMMAIOTCS COOOLICHNUs d1eKTpoHHOH noutsl, ICQ U Apyrux nomoGHbIX
cpecTB uuHOro obmMena uuopmanuei;

- HECOrJIaCOBAHHAS PACCHUIKA 3IEKTPOHHBIX IMCEM PEKJIaMHOT0, KOMMEPYECKOTO il arMTAMOHHOIO XapaKTepa, a TaKkke
MUCEM, COZIepIKalX rpyOble U OCKOPOUTENBHBIE BHIPAKSHHS U NPEITIOKESHHUS.

- pasmelenue B mo6oi kordepenuus Usenet unm apyroit KoHdepeHLuH, GOpyME WM SJIEKTPOHHOM CIACKE PaCChITKY
cratei, KOTOphIE He COOTBETCTBYIOT TEMaTHKe JaHHON KoH(bepeHIwy win cnucka pacchiiky (off-topic). 3neck u ganee noa
koH(epenuyell moHuMaroTes TenekoHepeHuun (rpynmsl HoBocTed) Usenet u npyrue kondepenuus, Gopymbl H
DJIEKTPOHHBIE CITUCKH PACCHITKH.

- pasmelnenue B JnoGOH KoHdepeHL COOOLIEeHMH pPeKsIaMHOro, KOMMEPYECKOro, aruTalMOHHOIO XapakTepa, Wi
co0BIeHH I, cofepKalIiX NPUIIOKEHHbIE (Baiiibl, KPpOME CITyyaeB, KOTJa Takhe COOOIIEHHs SIBHO PaspelleHbl NpaBUIaMH
takoil koH(epeHuuH nu60 MX pasMelleHHe OBUIO COITIACOBAHO C BIAAENBLAMH MM aJMHHUCTPAarTOpaMM TaKoi
KOH(EePEHIIHHU NIPeABAPHTEIILHO. )

- WCIONBb30BAHHE COOGCTBEHHbIX WM TPEAOCTABIEHHBIX HH(OPMALMOHHBIX PECYpCOB (IOYTOBBIX SLIMKOB, aIpEecoB
SNeKTpOHHOM nouthl, crpanuy WWW # T.1.) B KayecTBe KOHTAKTHHIX KOODIMHAT TNPH COBEpIUEHMM J000ro u3
BBILICOTIMCAHHBIX NEHCTBHIA, BHE 3aBUCHMOCTH OT TOr0, B3 Kakoi ToukH CeTH OblH COBEPIIEHBI 3TH ACHCTBHS.

5.5.7. He ucnonb30Barh uaeHTH(GUKALMOHHBIE NaHHbIE (MMEHa, aapeca, TenedoHbl | T.I1.) TPETHUX JIHll, KPOME CITy4acs,
KOTZIa 9TH JIMIA yHOMHOMOuMIH AGOHEHTa Ha TaKoe MCIONB30BaHNie. B TO e Bpemsa AGOHEHT JOIDKEH NPUHATE MEphI 110
TPeZIOTBPALIEHHIO UCTIONb30BaHMA pecypcoB Cerr TPeThUMM JIMLAMM OT ero umeHd (obecneyuTsh COXPAHHOCTh CBOMX
napojeii ¥ NpOYMX KOAOB ABTOPU3OBAHHOIO JOCTYMA).

5.5.8. He (anscuduuuposars cBoii [P-anpec, MAC azipec CBOEro OKOHEYHOro oG0pyaoBaHuUs, afipeca, HCHONb3YEMbIC B
JPYTHX CETEBBIX TIPOTOKOJIAX, a TAKKe NPoUyIo CllykeGHyio MHdOpMaumio Npu nepesaye AanHbX B Cers.

5.5.9. He ucnonp3oBaTh HECYLIECTBYIOLIME OOpaTHBIE ajgpeca NpU OTIPaBKe SJEKTPOHHBIX IMCEM 32 MCKIIIOYEHHEM
ciyuaeR, KOT/ia HCMoJIb30BaHKe Kakoro-uto pecypea CeTu B sBHO#M (hopme paspemacT aHOHUMHOCTb.

5.5.10. He ncrions3osath pecypesi cetn Oneparopa sl IPeJ0CTaBNeH s TPEThiM JMlaM ycyr noctyna k CeTd, a Taioke
TS MPOTTyCKa MCXOIIero Tpadyka OT HHEIX OIIePaTOpPOB U CETEeH CBA3H.

5.5.11. He ocywecTRisTh ASCTBHS C LEIBIO W3MEHEHMsl HacTpoek OOOpYHOBaHMS MM NPOrpaMMHOTO obecrieueHus

OriepaTopa Wiy HHbIE AEHCTBHS, KOTOPBIE MOTYT HOBMEUb 3a coboit cOou B ux padore.

5.5.12. He oCyIIecTBIATh MONBITKA HECAHKLMOHMPOBAHHOTO AocTyna k pecypcam Cerd, MpoBeJCHHE WIIM y4acTHe B

CETeBbIX aTaKax M CECTEBOM B3JIOME, 33 MCKIIOUEHHEM CilyuaeB, KOrja aTaka Ha CETEBOM pecypc MPOBOAMTCS C SBHOTO
paspelieHus Biajienblia Wik aJMHHICTPATOpa 3TOr0 pecypca. B ToM 4icse He OCYLIECTBIIATh:

- [eliCTBHS, HanpaBICHHBIE HA HAPYIICHUE HOPMAIBLHOrO QyHKUMOHMPOBAaHUS dJeMeHTOB CeTH (KOMIBIOTEPOB, APYTOro
0GOpyIOBAHHMS WK TPOrPaMMHOr0 oGecniedeHns), He TIpAHaIeKanmx AGOHEHTY;



- nelicTBUs, HANpaBjeHHLIE HA MOJy4YeHHE HEeCaHKLMOHMPOBAHHOTO JOCTYNa, B TOM 4HUC/e TPUBHIETWPOBAHHOIO, K
pecypey Ceru (KOMIBIOTEDY, ApYyroMy 000pyIOBaHMIO WM HH(OPMALMOHHOMY PECYpCy), MOC/IEAYIOLIEe HCTONb30BaHue
TAKOro JIOCTyNa, a TaK/Ke YHHUTOKEHWE WJIM MOAM(HKALMS NpPOrpaMMHOro OOECTeYeHMs MM [aHHBIX, He
npuHamnexamyux AGoHeHTy, Ge3 COracoBaHMs C BIAJCIBLIAMM 3TOTO MPOrPaMMHOrO 0GecTiedeHns Wil JaHHBIX, JIHGO0
aZIMMHUCTPATOPaMHK JaHHOI0 UHGOPMALMOHHOTO Pecypca;

- nepenady Ha obopynosanue Cern GeccMbICTeHHOM Wiy GecrionesHoil HH(popMalkK, CO3ArOLIEH NapasUTHYIO HAarpy3Ky
Ha 310 ofGopynoBanue, B 00beEMax, NPEBbILAIOLMX MMUHAMAILHO HEOOXOJAMMEBIE IS NPOBEPKM CBSI3HOCTH CETCH M
JOCTYNHOCTHU OTAETBHbIX €€ 37IEMEHTOB.

5.5.13. Tlpunsrs Hajdekalude Mepsl [0 TAakOW HACTPOMKe CBOMX pPEeCypcoB, KOTOpas NpensTcroBana Ol
HeZOOPOCOBECTHOMY HCIIONB30BAHMIO 3TUX PECYPCOB TPETHMMH JIML@AMH, a Takke OINEPaTMBHO pearuposarh IpU
oOHapy/KeHHM CilydaeB TaKoro HCHOb30BaHMs. B uacTHOCTH, AOGOHEHTY 3anpellaeTcs WCIOIB30BaHME CIESAYIOLIMX
HaCTPOEK CBOMX PECYPCOB:

- OTKPBITBIH PETPAHCIISTOP NeKTPOHHO# mouTs (open SMTP relay);

- 0611en0CTYNHEBIE UTs HEABTOPH30BAHHOM MyONMKALUK CepBephl HOBOCTEH (KOH(epeHIMH, rpynm);

- Cpe/ICTBA, MO3BOJISIOLIME TPETHHM JIMLIAM OCYILECTBIIATh HEABTOPH30BaHHYI0 paboTy B CeTH (OTKPBIThIE POKCH-CEPBEPEL
U T.IL.);

- 00LIEN0CTYIHBIE IIMPOKOBEIIATEbHbIE aApeca JOKANbHbIX CETeH;

- 9NIEKTPOHHBIE CTIMCKU PACCHUIKA C HEZ0CTATOYHOM aBTOpH3aLmei yeiyry Ui 6e3 BO3MOXKHOCTH €€ OTMEHBI.

5.5.14. Vcnons30BaTh Yeiyru Takum o0pasoM, 4ToGbl HE CO3/aBaTh yrpo3y HOpManbHOMY (yHKiMoHHpoBanuio Cetu
HOpMaIlbHOM paboTe apyrux nonb3osareneii CeTsio.

6. Iopsi0K ycTpaHeHHsT HeHcnpaBHoCTeH

6.1. TIpy BO3HHKHOBEHMM HEMCTIPABHOCTEH, MPENATCTBYIOWMX NI07b30BaHMI0 Yenyramu, AGoHeHT obpaimaercs B CilyxOy
TeXHHUECKOH TOANEP/ KN aGOHEHTOB No Teedony: 8 (4822) 57-89-89, (upuem 3asBoK B paGouee Bpems ¢ 9:00 no 22:00),
nubo nuyHo B oduc Oneparopa B Oyaxue auu ¢ 09-00 no 18-00, B HepaGouee BpeMa NpHEM 3a1BOK OCYLUECTBIISETCS MO
a71. moute noc@i-network.ru.

6.2. [Tonyuus 3as8Ky AGoHeHTa 0 HeucnpaBHOCTH, OniepaTop OCYIIECTBIISET €¢ PeruCTpaLuio.

6.3. Onepatop B cpok He Gonee 1 (omHoro) pabouero JHA C AaTkl PErHCTPAlMU 3aiBKA INPOBOAMT JMArHOCTHKY
HEHCNIPaBHOCTH M coobliaer AGOHEHTY NpPHYMHY HEHCTIPABHOCTH M NpEANONAraeMblif CPOK  yCTpaHEHH. Ecnn
JMAarHOCTHKA HEMCNIPABHOCTH TpeOyeT Bhle3/1a CrelHalucTa 0 MECTY aBapiH, CPOK JMarHOCTHKM MOKET ObITh yBENHYCH
10 5 (nsitn) pabouynx HHEH.

6.4. HopmaruBHBbIii CpOK yCTpaHEHMs HEHCIPABHOCTEH, BO3HMKIIMX no BuHe Orneparopa U TPEeNsTCTBYIOULIMX
NONBb30BaHAI0 Yenyramy, coctasnserT He Gosnee 7 (cemm) paboumx AHell ¢ HarTsl NOCTyMieHMs 3asBku AOOHEHTa, 3a
MCKIIIOYCHHAEM CITydaeB OTCyTcTBHs AocTyna Oneparopa K MecTy IOBPeXkICHH! (aBapuH).

HeucnpaBHOCTH, BO3HUKIIKE 110 BUHE AGOHEHTa, YCTPAHATH C YUETOM TEXHHYECKHMX BOSMOKHOCTEH.

6.5. B ciydae eciu HEMCTIPABHOCTh BEI3BAHA KPYIHOI aBapueli Ha ceru cBasu Onepatopa, 3aTparusaioleii 6oee 01HOro

AGoHeHTa (aBapys Ha MAarMCTPAIBHBIX JIMHHSX, CTAHUMOHHOM OGOpPYIOBaHMM M T.NN.), HOPMATUBHBIA CPOK YCTPaHEHHUS
HEHCIPABHOCTEH COCTABIIAET:

— TIpH aRapuM CTaHLMOHHOTO (y310B0ro) oGopyaoBanus — He Gonee 7 (cemu) pabounx [HEi C JaThi BbISBICHHS NPUYUHBL
HEUCTIPABHOCTH;

— TpU aBapu¥ MarMCTPATbHON JMHMM CBsi3n — He Gonee 30 (Tpuanarn) paGounx JHEH C NaThl BBISBICHMS NPUYMHEL
HEHCTIPABHOCTH.

6.6. AGonenT 06s3aH okasbiBarh OnepaTopy CONeiiCTBUE B yCTpaHEHMM HewcnpaBHOCTel M aapuii Ha cetn Oneparopa,
NPOM3OIIEIMX HA YYaCTKe, PACTIONIOKEHHOM B IIPe/ie/iax MHOTOKBAPTUPHOTO I0Ma, Tie AGOHEHTY OKa3bIBAIOTCS Venyru,
myTeM 0GpaIIeHHst OT CBOEr0 MMEHM B OpPraHbl YNpaBIeHHs MHOIOKBAPTMPHOTO 0Ma C NPOCKOOH OCYINECTBUTH AOMYCK
coTpynHuKoB OrnepaTopa B HEKUIIbIe NIOMELIEHHs] JaHHOTO A0Ma H (MJM) KPOBIIO C LEbIO YCTPaHeH s HeucrpaBHOCTEH
HA CETH CBSI3H.

6.7. B ciyuae napymenns OneparopoM HOPMATHBHEIX CPOKOB YCTPAHEHHs HEHCIIPABHOCTEH U asapuii OniepaTtop HeECeT
OTBETCTBEHHOCTH 3a HeokasaHwe G0 HeHaUIekallee OkasaHue Yeiyr B IIOPs/IKe, ONPEIEICHHOM PasiesioM 9 HacToAIMX
[TpaBum.

6.8. B ciyuae, eciu [1s AMArHOCTMKH UM YCTPAHEHMS HEUCIIPABHOCTH, BO3HHKIIEGH N0 BUHE Oneparopa, Tpedyercs BbIE3/
cotpyauuka OnepaTopa K MECTy YCTAHOBKH OKOHEUHOro 0GOpyaoBanusi AGOHEHTa, NaHHbIH BBIE3/l OCYLIECTBIIACTCA
GecrnaTho. IIpu 3TOM, €cii B pe3yJibTare AMarHOCTHKU Oy/JeT yCTaHOBIEHO, YTO HeWCIPABHOCTh NPOM30LIIA HE 1O BUHE
Oneparopa (HapylleHHe LENOCTHOCTH afOHEHTCKOM JIMHAM B IOMELIEHHH ABOHEHTa, HEKOMIIETEHTHAs HACTpolKa
oGopyzoBanms # (umu) mporpammuoro obecneucHus AGoHeHTa camuM AOOHEHTOM, 460 TPETHMMHM JHLEAMH U T.IL.)
Onepatop B3bickMBaeT ¢ AGOHEHTa CTOMMOCTh YCIyrH BhI3[@ CHENMankcTa ¥ CTOMMOCTDH paboT 1O YCTPaHEHHMIO
HEHCIPABHOCTH, COMMIACHO AeicTByomeMy npelickypanty Oneparopa.

7. IpaBa u o6si3aHHOCTH AOOHEHTA

7.1. AGoHeHT 00s13yeTcsi:
7.1.1. PerynsipHO MpoBEpsiTh COCTOsIHME CBOero JInieBoro cuera M MOMJIEPHKUBATE ro NOJIOYKMUTENbHBI OanaHc MmyTem
CBOGBPEMEHHbIX ABAHCOBRIX TNarexkell B pasMepe M TOps/Ke, ONpeieneHHoM [lorosopoMm.. TIpoBepATh HaNMuMe
yBezoMienni Onepatopa, OTHOCHTENBHO H3MEHEHN: Tapr (OB, IPHOCTAHOBIICHHS YCITYT, NIPOBEACHHS npodhUIaKTHYECKHX
paboT Ha CeTH CBSA3H U T.I.



7.1.2. PerynspHO npoBepsATb COCTOSTHHE CBOEro JIMIeBOro cuera ¥ NOAJEPIKHMBATH €ro IMOJOKUTENBHBIH Oajanc myTeM
CBOGBPEMEHHBIX aBaHCOBBIX Mnarexkeil. [IpoBepsTs Hanuume yBemommeHud OmnepaTopa, OTHOCHTENBHO HM3MEHEHHS
Tapu(OB, IPUOCTAHORIEHUS YCITyT, IPOBEACHUS NPOGHUIAKTUYECKHUX paboT HA CETH CBA3HU U T.II.

7.1.3. Ilpu wucnons30BaHMM YCIYr CBS3M COONIOAATH NpaBuia WM OrPaHUYEHMS, MPEeIyCMOTPEHHbIe HaCTOSLMMMU
[MpaBunamu.

7.1.4. He nonxmoyars k abOHEHTCKON JIMHUKM 000pyIOBaHKE, KOTOPOE HE COOTBETCTBYET YCTAHOBNEHHBIM TPeOOBaHHMIM
WJIH TIOTB30BATENbCKOE (OKOHEYHOE) 060pYyA0BAaHHE TPETHHX JTULL.

7.1.5. Coxepskarb B MCHPABHOM COCTOSIHMM abOHEHTCKYIO JIMHUIO M I10jb30BaTesbckoe (OKOHeuHoe) obopyHoBaHue,
Haxojsuuecs B nomelieHun AGOHeHTa, a Takke co0moaaTh npaBuia SKCILLyaTalluy 3Toro 060pyI0BaHHs, CBOEBPEMEHHO
OGHOBIATD MPOrpaMMHOE 06ecTeueHre U NPOIIMBKY a0OHEHTCKOro 060py I0BaHHMS.

7.1.6. OxaswiBarh OnepaTopy conelicTBHE B MONYYEHMM OT OpraHOB YIPABICHUsS MHOTOKBAPTHPHEIM JIOMOM pa3pelueHHUs]
Ha JI0MyCK B I0M coTpyaH#koB Onepatopa Juis poBeaeHus paboT Ha CETH CBS3H.

7.1.7. Coobuwars Onepatopy B CpoK, He mpeBbllaroluii 60 AHEH, 0 MpekpalleHud CBOEro npasa BiaaieHust W (Win)
TOJIb30BAHHS TTOMEIIEHHEM, B KOTOPOM YCTaHOBJIEHO 000pyZOBaHUe, a TaKkKe 00 U3MEHEHUH COOTBETCTBEHHO (haMMITHH
(¥MeHH, OTUECTBA) U MECTa XKUTETECTRA.

7.1.8. Cobmoaats nopsiiok yseaomiaeHus Oneparopa 0 HEHCIPaBHOCTSIX.

7.1.9. 3a cBOH cueT nNpeanpHHUMAaTh MEphl M0 3amurTe abOHEHTCKOro TepMHUHAIA (IIEPCOHAJIBHOIO KOMIIBIOTEpa) OT
BO3/IEHCTBHS BPEJOHOCHOIO NPOrpaMMHOro 06ecneyeHus!.

7.1.10. IpensTcrBOBaTh PaCIPOCTPAHEHHUIO CIlaMa ¥ BPElOHOCHOTO NMPOrpaMMHOro obecrneueHus co CBoero aboHeHTCKOro
TepMUHAajA.

7.1.11. He u3mensts Ge3 mpepsaputenbHOro coriacoBanus ¢ Onepatopom MAC-agpec OKOHEUHOro o6OpyNOBaHMS U
(unn) ceresoii kaprel AGonenta. HesamemwmrensHo yeenomists Omepartopa O 3aMeHe OKOHEHHOro o0OpyAOBaHMS M
coobuars MAC-anpec HOBoro 060pyAOBaHHUs, OAKITIOYEHHOr0 AGOHEHTOM K ceti cBia3u Oneparopa.

7.1.12. O6ecneuynBarh KOH(OUIEHIMANEHOCTE MPUCBOSHHBIX AGOHEHTY M eHTH(HKAIMOHHBIX JaHHBIX.

7.1.13. BINONHATE HHbIE 0053aHHOCTH, TPETyCMOTPeHHbIE HacToA MU [TpaBunamy.

7.2. AGoHeHT BIIpaBe:

7.2.1. Otkazatbes B o6oe BpeMsi B OJJHOCTOPOHHEM TIOpSiAKE OT McnonHeHWs JloroBopa Kaxk B LIENOM, Tak H B YacTH
OT/JENBHBIX YCIIYT TIPU YCIOBHH OMIaThl (JaKTHYECKH TOHECeHHBIX OneparopoM pacx0aoB Mo okazaHuio AGOHEHTY ycayr
CBSI3N.

7.2.2. i3MeHuTh Nepedens yenyr u (Win) BeiGpath MHOM, coriiacoBaHHbli ¢ OnepaTtopoM, TapudHbIH N1aH Ha YCIIyTH.
7.2.3. OTka3arhecs OT OIUIAThl HE MpeyCMOTPeHHBIX JlOroBOPOM YCIYT CBSI3H, NpeocTaBieHHbIX AGOHEHTy 6e3 ero
corjiacus.

7.2.4. Hassauats 1o coryjacoBanuio ¢ OnepaTopoM HOBbIE CPOKM OKa3aHMs YCIyr CBSI3U, €M HeCOOMrO[CHHE
YCTaHOBIIEHHOr0 cpoKa 6b110 06yCI0BaeHO 06CTOSTENECTBAMHM HENPEOJ0TMMOM CHIIBL.

7.2.5. TpeGopaTe BO3Bpara CpPEACTB, BHECEHHBIX B KaueCTBE aBaHCa B NOpsAKe, NPELyCMOTPEHHOM HACTOSALIMMH
[TpaBunamu.

7.2.6. TpeGoBaTh NpUOCTAHOBKH OKa3aHus Y CITyT B MOPSI/IKE, NPEAYCMOTPEHHOM HacTosmMu [Ipasunamu.

8. IIpaBa u o6a3annocTy OnepaTopa

8.1. OnepaTtop obsizyercs::

8.1.1. O6ecneunBaTh AGOHEHTY BO3MOXKHOCTH MNOJIb30BaHMS Ycimyramu 24 daca B CyTKM, 3a HCKIIIOYEHUEM MEPHOJOB
NPOBEIEHHMS PEMOHTHBIX PaGoT B MOPSI/IKe, MPELYCMOTPEHHOM HacTosuMu [Tpasunamu.

8.1.2. Oka3piBaTh OECITATHO W KPYTJIOCYTOYHO CleAyIoHe HHPOPMalOHHO-CIIPaBOYHBIE YCITYTH:

- npenocTapTenne uHdopMauuu o Taprdax Ha Yeiryru, 0 TeppUTOpHM OKasaHus YCyT (30He 00CIy)KuBaHKs);

- npenocrasiedre AGoHeHTy UHGOPMaLMK O COCTOSIHHY ero JIM1eBoro cuera;

- nprem oT AGoHenta u (WIM) TONB30BaTeNs HHPOPMALMH O TEXHMYECKHX HEHCNPABHOCTAX, MPENATCTBYIOUIMX
TIOJIb30BAHHIO Y CIlyraMH;

- ipeiocTasiien e nHopMany 06 OkassiBaeMbix Yeiayrax ¥ HeoOX0IMMBIX PasbiICHEHHH.

Oxazasue  GecniaTHbIX — MH(OPMALMOHHO-CIPABOYHBIX  YCIOYr  MOJMKET  MPOW3BOJMTHECS € MCIONIL30BAHHEM
aBTOMH(OPMATOPOB.

8.1.2.1. npenocTapaTh HH(YOPMALMIO, BKITIOUAIOLLYIO B ce0s:

- HaumeHoBanue (pupMenHoe Hammenopanue) Oneparopa, HepedeHb €ro 000COGIEHHBIX MOJpa3fie/IeHuH, MecTa ux
HaXOKICHNS U PSKAM paboThl;

- PEeKBM3UTH BRIAHHBIX Oneparopy JWLEH3WH Ha OCYLIECTBIEHHE NEATENbHOCTA B OOJNACTH CBS3W W JIMIEH3HOHHbIE
YCIOBHS;

- repeyeHb YCIyr, yCioBUs ¥ NOPsJ0K MX OKa3aHHs;

- Tapusl Ha Yeiyry;

- NOPAI0K, GOPMBI U CUCTEMBI OTLIATH Y CIIyT;

- HOMepa Teseh)OHOB CHCTEMBI HH(POPMALMOHHO-CIIPABOYHOr0 06CITY/KHBAHNS;

- nHylo wudopMmanmio, 06S3aHHOCTE 1O MPEOCTABIGHMIO KOTOpOH Bo3naraetcs Ha Oneparopa JCHCTBYIOLIMM
3aKOHOAaTeIbCTBOM.

Vxaszanuas wHGOPMALMA B HATIAAHOM W 0CTYynHOW (opMe GecriaTHO JOBOMMTCS A0 CBEeACHHS AOOHEHTOB U (vmm)
none3osateneil nyTem pasmeienus wa Caiite Onepartopa mo agpecy https:/i-network.ru, a Takke B MecTax paboTsl ¢
abGoHeHTaMu.

8.1.3. YcTpaHaTh B yCTAHOBIIEHHBIE CPOKU HEHCTIPABHOCTH, NPT TCTBYIOLIME [0/Ib30BAHUIO YCILyraMHt CBSA3H.

8.1.4. HassauaTh 110 cOrMacoBanuio ¢ AGOHEHTOM HOBBI CPOK OKa3aHWsl YCIIyT CBSI3H, €CIIH HecoGmozienne cpoka Gbu1o
06ycnoBIeH0 06CTOSTeIECTBAMA HEMPEOI0IMMON CHJTEL.



8.1.5. Cobmopats TaliHy CBsi3H 32 UCKITIOUEHUEM CIlydaeB, IPe/lyCMOTPEHHBIX (eiepanbHbIMU 3aKOHAMH.
8.1.6. Becru muueBble cdera AGOHEHTa, Ha KOTOPBIX OTpakaTh IIOCTYIUICHME CpeAcTB OoT AOOHEHTa, a TaKike
CBOEBPEMEHHOE CNUCAHUE STUX CPEJCTB B CUET OIUIaThl OKa3aHHBIX AOOHEHTY YCIIyT.
8.1.7. CpoeBpeMeHHO 3auyucnaTh nnarexu AGoHeHTa Ha JluueBble cuera B COOTBEICTBMM C TIOPANKOM pacyeros,
onpeneneHHsM HacTosimMe [Ipasunamu 4 JIOroBOPOM Ha OKa3aHUE YCIyT CBSI3H.
8.1.8. U3seruars AGoHeHTa 00 u3MeHeHU! TapudoB U (WiK) TapudHBIX IIAHOB JUIT OTUIATH YCIyT CBSI3M HE MEHEE YEM 3a
10 nmedi 10 BBEAEHUS HOBBIX TApUdOB ¥ (1K) Tapr(HBIX TUIAHOB IyTeM pa3MeNIeHUs COOTBETCTBYIOMEH nH(opManyn Ha
odHLMATEHOM caliTe ¥ B MecTax 00CiyKHMBaHHsI aOOHEHTOB.
8.1.9. B0306HOBUTE OKa3aHuEe yCiIyr cBsi3u AGOHEHTY B TE€UEHHE CyTOK C JaThl TOCTYIUIEHHS AEHEXHBIX CPEICTB Ha
pacuerHsli cuer Oneparopa u npenoctasiaenus OnepaTopy AOKYMEHTOB, ITOATBEP/KAAIOLIMX JTUKBAALMIO 3a10/KEHHOCTH
no ormiare Ycmyr, b0 YCTpaHeHMS WHBIX HapylIeHM#, IONyHIeHHBX AOOHEHTOM M TOCHY)KMBLIMX HNPUYMHOM
TIPUOCTAHOBJICHNS OKazaHusi Y CIIyT.
Ipu mocrymnennd Tiarexed Omnepatop B INEpBYK OYepeip MOrallaeT MMEIOLNYKOCs 3aJ0/UKEHHOCTh 32
BBITIOJIHEHHBIE  pabOThl, YCTaHOBIEHHOEe 000pydoBaHUe, OKa3aHHble YCIyTH, UCXOAd M3 OAThl €€ BO3SHWKHOBEHMS,
Ha4YWHas C CaMOU paHHEH.
8.1.10. BruionHsTh HHbIE 003aHHOCTH, IPEAyCMOTpeHHbIe HacTosmumu [IpaBunamu.
8.2. Onepartop Bnpase:
8.2.1. IprocTaHaBiMBaTh OKa3aHue yClyr cBsi3d AGOHEHTY B Cilyuae HejocTarka cpecTB Ha JluieBom cyeTe AGOHEHTa,
HapymeHus: AGoHeHTOM TpeGoBaHH#, NPeNycMOTpeHHBIX J[oroBopoM, HacTosumMy IIpaBunamMu, WHEIMH JOKYMEHTaMH,
SBMSIOLIMMUCS HEOTheMIEMOl yacTh J0roBopa, a Takke B CIydyasX, YCTAHOBIEHHBIX 3aKOHOAATENbCTBOM PocCCHHCKOM
®enepauyn. [IprocraHOBNEHIE OKa3aHKsl YCITyT OCYHIECTBISIETCS IO MOMEHTA YCTPaHEHUsl 00CTOATENILCTB, MOCIYKUBIIHAX
OCHOBAaHMEM MJisl TPUOCTAHOBNEHWs OKa3aHWs YCiyr, ecilld WHOE He INpefyCMOTPEeHO 3aKoHojaTenbcTBoM PD wim
Jorosopom.

B Teyenue BCero cpoka NPUOCTAHOBIEHHs Okaszanust Ycoimyr Oneparop BhpaBe HAaducIATh abOHEHTCKYIO Milary Ha
nuueBoit cuer AGOHeHTa.
8.2.2. OcyluecTBisTh OrpaHHYCHHE OTACAbHBIX JeHcrBui AGOHEeHTa, ecnM Takue AEHCTBUs CO3JAIOT Yrposy s
HOPMATBHOTO (hYHKLMOHMPOBAHUS CETH CBS3H.
8.2.3. Vi3MeHATh B OJHOCTOPOHHEM TTOpsaKe Tapudbl ¥ (M) TapudHbIe MIaHb! IS ONNATEL YCIyT CBSA3H.
8.2.4. OTka3arsCsl B OJJHOCTOPOHHEM TMOPSAAKE OT HAcToslero JJoroopa kaxk B LEJOM, TaK U B YaCTH OTAENbHBIX yCIIyT B
clyuasx, NpeLyCMOTPEHHBIX 3aKOHOZATENCTBOM Poccuiickoii ®enepauy WM B Clydae HapylieHus AGOHEHTOM
CBSI3aHHBIX C OKA3aHMEM YCIYr CBs3d TpeGoBamui, ycraHoBieHHbIX PenepanbabiM 3akoHoMm «O Cesasuy», «IlpaBunamu
OKa3aHMs TeNeMaTHYecKMX YCIyT CBfA3W», yTBepkaeHHbMM [locraHoBneHuem IlpaBurenscrsa PO or 31.12.2021r. Ne
2607, «IIpaBunamu oxasaHus YCITyT CBSI3M 1O llepeade AaHHBIX», yTBepikaeHHbMU [TocTanosnenuem INpasutenscrsa PO
or 31.12.2021r. Ne 2606 w/unu AOroBOPOM, MO MCTEHEHHIO O MECSLEB C MOMEHTAa HANpPABICHHS YBEIOMJIEHHS O
NPHOCTAHOBIIEHUHU YCITYT CBSI3H.
8.2.5. B ciyuae HapylueHMs CPOKOB OILIaThl OKa3aHHBIX YCIYI CBS3M IO Iepefiaue AAHHBIX, NPUOCTAHOBUTHL OKa3aHHE
YCIIYT CBS3M 10 Tepefade JaHHBIX [0 YCTPaHEHHs HapylleHus, yBeJoMuB 00 3ToM AOOHeHTa. YBeNOMIICHHME,
HanpasnenHoe OnepaTopoM B TMUHBINA kaGuHeT AGOHeHTa, IPUPABHUBACTCA K MMCbMEHHOMY yBenomienuio AGoxenTa. B
clyuae HEyCTpaHEHMS TaKOro HapylleHWs B TeueHHe 6 MecsieB ¢ Jgarel nomydenus AGonentom ot Omnepatopa
YBEZOMIICHHS B MHCHMEHHOH (OpMe O HAMepEeHHH NPHOCTAHOBATH OKa3aHHe yCITyT CBA3M 110 Nnepesaye JaHHbx Oneparop
B OJJHOCTOPOHHEM MOPSAKE BIIPABe PaCTOPrHYTh J0rOBOP.

9. OTBercTBeHHOCTH CTOPOH

9.1. OteercrBeHHOCTH Oneparopa

9.1.1. 3a HeWCHOJHGHHWE WIM HeHajIekallee HcnoiHeHue obszarenbcTs Oneparop HeceT OTBETCTBEHHOCTb Iepel
AGOHEHTOM B CIIEAYIOLINX CIIyqasx:

- HapylIeHWe CPOKOB 0GecreueHu s OCTyna K ceTH ¢Ba3u OrepaTopa 1 CPOKOB OKa3aHHsl yCIyT CBA3H;

- HeOKa3aHUe W HeKaueCTBEHHOE OKa3aHue Y CiIyT;

- HapylIeHKe TaiHbl HHQOpMAaLY, IePEaBaeMOl 110 CETH CBA3H;

- HapylGHWE YCTAHOBJEHHBIX OrPAHWYCHWH Ha pacIpocTpaHeHWe cBefeHui 06 abOHEHTE-TpaIaHWHE, CTaBLIMX
U3BECTHHIMH OTIEPATOPY CBSI3U B CHILYy WCIIOIHEHUS JAOTOBOpA.

9.1.2. TTpu wapyienun OrneparopoM CPOKOB OKa3aHHUs YCITYT CBs3U aOOHEHT-TPakAaHiH N0 CBOEMY BLIOOpY BIpaBe:

- HA3HAYUTH OIEPATOPY CBS3M HOBbIM CPOK, B TEYEHHE KOTOPOro AOMKHA ObITh OKasaHa yciyra CBA3M MO MNepenaie
JAHHBIX

- MOPYYMTh OKa3aHKWe yCIyT CBS3H 10 Nepefiaue AAaHHBIX TPETBUM JIMIAM 32 PasyMHYIO LIEHY U notpebosatek oT Oneparopa
BO3MELLEHUSI TOHECEHHBIX PACX00B;

- notpe6GoBaTh yMEHbLICHUS CTOMMOCTH YCIIYTH CBSI3H T10 Tiepeiaye JaHHBIX;

- pacToprHyTh JOrOBOP.

Ilo BHIIENEPEUHACTEHHBIM TPeGOBAHASIM, MPEBABISIEMEIM AGOHEHTOM-TP@KIAHHHOM, Oneparop YMIaquBacT eMy
HEYCTOHKY:

- [OpH HapyueHHH CPOKOB NpeaocTaBneHusd JoCTyna K CETH nepenayM NaHHBIX - B pasmepe 3 TNPOLICHTOB IUIATHI 3a
TpeIoCTaBIeRte A0CTyNa K CeTH Nepe/ladi JaHHbIX 3a KaK/BIA IeHb POCPOUKH, BILIOTE 110 Havana obecrieyeHus AOCTyNa
K CETH nepeiaud JaHHbIX, ecii Oonee BBHICOKMH pasMep HEYCTOHKM HE yKa3aH B JIOTOBOpE, HO He fonee pasmepa
yKa3aHHOH B JI0rOBOPE ILIATHI;

- NPy HApYIIEHWH YCTAHOBJICHHBIX CPOKOB OKa3aHMs YCIyr CBSA3M O Mepe/ave JaHHbX - B pasMepe 3 mpOLEHTOB
CTOMMOCTH YCIYTH CBS3M MO Nepefjade NaHHBIX 32 Kak/Ibli yac MPOCPOYKH BILIOTH 10 Hauana OKasaHus yClyrd CBA3W N0



nepesiaue AaHHLIX, eciiv GoJiee BHICOKMI pasMep HeyCTOMK) He yKa3aH B JIOrOBOpE, HO He G0Jiee CTOMMOCTH YCITYTH CBA3H
T0 Tiepeade JaHHbIX.

9.1.3. B cllydae HeoKa3aHMs MJIM HEKaueCTBEHHOro okasanws Yoiyr mo Bune Omeparopa AGoHeHT Brpase noTpe6oBarh
Bo3BpaTa Ha JIMIEBOI cyeT CPeiCTB, CHCaHHBLIX C JIMIEBOro cuera 3a INEPUOJ, KOTJa OTCYTCTBOBAna BO3MOXHOCTH
BOCHIONB30BATHCS TakumK Yemyramu., Heokasanue Veiyr B npezienax HOPMATHBHBIX CPOKOB YCTPAHEHHS HEMCIIPABHOCTEH
¥ aBapuii, yCTaHOBNEHHBIX HacTosAwmMmy [IpaBrnamu, He SIBNISETCS HEOKa3aHMeM YCIYr B CMBICIE HACTOSLIErO MyHKTa.
OrnepaTop HECET OTBETCTBEHHOCTb COTJIACHO HACTOSLIEMY MyHKTY NPH YCIOBHH, YTO UM HapyLIEHbl HOPMATUBHBIE CPOKH
JIMKBHZIAIIMY HEMCTIPABHOCTEH U aBapui.

9.1.4. Oneparop He HECET OTBETCTBEHHOCTH 34!

- 33 KAUeCTBO, COfIEP/KaHNe NOYYEHHOMN MM TlepeiaHHoi AGOHEHTOM MH(OPMALKY TIOCPESCTBOM Y CIIyT;

- 3a WCTonb30BaHHEe AOOHEHTOM IUIATHBIX YCIYT TPETbUX JIML, K KOTOPHIM OH MOJydH] HOCTYI TOCPEICTBOM
¥cnonb3oBanns Yenyr Oneparopa;

- 33 TIOCTEICTBHS CHIEIOK, 3aK/OUEHHBIX ABOHEHTOM MOCPEICTBOM UcHoNb30Banua Yenyr Onepatopa;

9.1.5. OBCTOATENbLCTBAMY, HCKIIOYAIOIIMME OTBeTCTBeHHOCTs Oneparopa 3a HecrocoGHOCT AGOHEHTA T0JE30BATHCS
Vemyramu v (unu) npuduHenie AGOHeHTY YOBITKOB, SBIISIOTCS:

- HapyleHne, He 1o BuHe Omnepatopa, paGoTel 060pyAOBaHHsS 1 (M) TporpamMmHOro obecneyenusi AGOHEHTa, B TOM
ylcle B pe3ysIbTarTe MX HeHaluTeKallel HacTpoiiku AGOHEHTOM UM TPETHUMH JIHLIAMH;

- HECAHKLIMOHMPOBAHHBIH IOCTYN TPETHUX JIUL K aGOHEHTCKOMY TepMUHANy (KOMTbIOTEPY) AGOHEHTa, TPOHMKHOBEHME Ha
aBOHEHTCKHH TepMUHAT BPEJOHOCHBIX IPOrpaMm,

- WCTONB30OBAHHE TPETHUMM JMUAMH MneHTH(OHKAUMOHHEIX NaHHbX AOOHEHTa, HHBIX JIOTHHOB, MaponeH, KOJOB
aBTOPU30BaHHOrO JocTyra AGoHEHTa (KpoMme CllydaeB, KOTZa 3TH JaHHbIe CTIM JOCTYIHBl TPETHHM JIMLAM [0 BHHE
corpyaHukos Oneparopa);

- HesKenaTenbHas [T AGOHeHTa Mepeaada BXOILIEr0 ¥ MCXOALIero Tpadyka, Ipou3oIueIinas no npuauHaM, ykasaHHbIM
BHILIIE,

- nposeaenue OneparopoM pafoT MO yCTPAaHEHUIO HEMCIIPABHOCTEH WJIM aBapuii B Npeenax CpOKOB, NMPe1yCMOTPEHHBIX
HactosimpmMu [TpaBunamu;

- cBon B ITonb3oBatenbckoMm (okoHedHOM) oGopymoBaHus AGOHEHTa WM JIOOBIX TPETBHX JIML, €CU TOCie[Hee He
HaXOJMTCS MOJ NpSIMBIM yrnpasiennem Onepartopa. Oneparop He obecrieyuBaeT aHai3 IPUYHH HEYAOBIECTBOPUTENHLHOTO
Ka4decTBa CoelMHEHHs KOHKPeTHOro ADOHEHTa;

- Cllydad HCIONb30BaHMs AGOHEHTOM HEHCTIPABHOTO MIM He cepTi(uimMpoBaHHOro I10mb30BaTENBCKOTO (OKOHEUHOro)
06OpyIOBaHNA MM TIpHCOeMHeHUss K AGOHEHTCKOM JIMHMM MHBIX NpuOOpPOB M CamMOBONILHOIO MPHUCOCTUHEHHSA
JOTIONHUTENBHBIX YCTPOMCTB;

- HeKauecTBeHHas WM HeNpaBWIIbHas HacTpolika [onk3oBarTensekoro (OKOHEYHOro) 060pynoBaHKsA caMiuM AGOHEHTOM;

- ucronb3oBasnsg AGOHEHTOM Kabens, He COOTBETCTBYIOLIEr0 YCTaHOBIIEHHBIM Tpebosanuam Oneparopa;

- ucrnonb3oBaue AGOHEHTOM Kaberns, MMEFOLIEro BHELIHME MITd BHY TPEHHUE ITOBPEKACHNUS;

- HenpaBUIbHAs TPOKTIAIKa caMiM AGoHeHToM Kabens AGOHEHTCKOU JIMHIH;

- 00pbIB (3aMbikaHne) AGOHEHTCKOH JTHHMH, MHBIE HEMCIIPABHOCTHA, BOHUKIINE IO BHHE AOGOHEHTa WU TPETHUX JIMLL.

- HapyILIEHHE IeKTPOCHAGKEHHS B IOME, TAIE PACIIOIOKEHO HoMelIeHHe AGOHEHTa, B KOTOPOM OH IOJb3yeTCs Y ClTyramu;

- JelicTBMS M peIICHWs OPraHOB YNparJieHWs MHOTOKBApPTHPHBIM JOMOM, Tle pasMelleHa cerb cBasy Oneparopa,
npensIcTBylonme uenonsennio OnepaTopoM cBoMX 0053aTenbCTB (B TOM YMCIS OrPaHUYEHUE N0CTyNa COTPYAHUKOB
onepaTopa B 7I0M Ul IPOBEICHHS PEMOHTA CETH ¥ 000pYyA0BaHUsL CBA3H).

9.1.6. OnepaTop He 6y/eT HA B CHITY JOTOBOPHBIX 00S3aTEbCTB, HU B CUJTY OOCTOSTE/BCTB, BOSHUKAIOLIMX U3 IPUYHHCHUS
Bpena, oTBeyarh nepej AGOHEHTOM M MIOOHIMH TPETBMMM JIMLAMK 32 JIIOOOTO pOja NPAMbIE MM KOCBEHHbIE yOBITKH,
NoHeceHHbIE Kak AGOHEHTOM, TaK M MOOBLMH TPETHUMHU JIMIIAMH, B Pe3yJbTaTe NOJIL30BaHMA YCIIyroi MM mOTydeHHs
goctyna K HuMm (B ToM yucne Onepatop He HECET OTBETCTBEHHOCTH IO MCKaM TPETBHX JIML[ 33 YNYLUEHHYIO BBIFOY,
TOTepIO KIKEHTOB MM TIOTepio pemyTaiyn). Oneparop He MPeNOCTABNSET HUKAaKUX TrapaHThii 1160 pekoMeHaLmit u He
HECeT KaKoH-MMb0 OTBETCTBEHHOCTH 3a MOCTEACTBUA MCTIONb30BaHus AGOHEHTOM TOOBIX BHIOB MH(pOPMALH U yCIIYT,
TOJTy4EHHBIX C IOMOLIBIO YCIyTH.

9.1.7. Tlockonsky WHrepHer sBnsercs A0GPOBONBHBIM OObEIMHEHHEM pasiuyHbIX ceredl, Onepatop HE HECET
OTBETCTBEHHOCTH 32 HOPMaIbHOE (DYHKIMOHHPOBAHUE W IOCTYTIHOCTh OTACNBHBIX cerMentos cetn Murepner. Onepatop
HE TapaHTMpyeT BO3MOXKHOCTb MH(OPMAIMOHHOTO OOMEHa C TEMM y3JlaMH MIM CEpPBEpamH, KOTOPHIC BPEMCHHO MM
MOCTOSIHHO HENOCTYTHEI uepes ceTb MHTepHeT.

9.1.8. dakTuueckas CKOPOCTh OOMEHA JAHHBIMA 3aBMCHT Kak OT MCIIONB3YEMOro NpOTOKona 0OMeHa NaHHBIMH, OT
COCTOSIHMSL SJIEMEHTOB CETH TepeJauu JaHHbX, AGOHEHTCKON JMHKM, ceTell mepenady NaHHEIX Npo4rx Omepartopos, a
TAKKe CEPBEPOB M APYrOro ceteBoro oGopyjoBaHus, ¢ KoTopsiMy Ilone3oBarenbekoe (oxoHeuHoe) 06OpYAOBAHHE
OCYIIECTBIIACT OOMEH JAHHBIMHA), TaK U OT HATMUMS MHBIX YCIIYT, OKasbiBaeMbix OnepaTopom, B CBA3H C 4eM Onepatop He
rapaHTHpyeT HEW3MEHHOCTh CKOPOCTH 0GMEHA JAHHBIMH B TEYEHHE BCETO NIEPHOJIA OKasaHus Y CilyTH ABoHeHTY.

9.2. OTBeTcTBeHHOCTH AGOHEHTa

9.2.1. AGOHEHT HECeT OTBETCTBEHHOCTE nepe OneparopoM B CAENyHOMKX CITydasiX:

- HeOoI1aTa, HeroIHAs Il HeCBOSBpEMEHHas oniara Y Ciiyr;

- HapylLUEHHE MPABUJI SKCTLUTyaTalliyl TONb30BATEIBCKOTO (OKOHEYHOro) 060pyA0BaHHs 1 (unn) aBOHEHTCKOro TepMUHAIIA
(3 ToM wuuciIe HapyleHWe 3alpera Ha TOAKIOYCHHE  I0JIB30BATENBCKOrO (oxoneuHoro) o0OpynOBaHWs, HE
COOTBETCTBYIOLIErO YCTAHOBIEHHEIM TPeGOBAHMSM U TOMIKIIOYEHHE 000PYI0BaHUS TPETBUX TV,

- coBepLIEHHE NEHCTBUM, NIPHBOSIIMX K HAPYIIEHHIO (YHKLMOHUPOBAHHUS CPE/ICTB CBSI3U U CCTH CBA3H Omneparopa.

9.2.2. B cilyuae HeONaThl, HEMOJIHON Wil HECBOGBPEMEHHOH OILIaThl YCiyr A6oueHT, 110 TpeOOBaHHUIO

Oneparopa, yniauupaer Oneparopy HeycToiiky B pa3vepe 1 NpoLEHTa CTOMMOCTH HEOI/IA4YeHHBIX, OMIAYEHHBIX B
HETIOTHOM 00'beMe HIIH HECBOEBPEMEHHO OIIadeHHbIX YCIIyT.



9.2.3. B ciyuyae HapymleHHs NpaBMil SKCILTyaTaiud oGopynoBanus M (unn) aGOHEHTCKOro TepMHMHANA, COBEPLICHHE
IelCTBHI, MPUBOAAIIMX K HApylIeHMIO (yHKUMOHMPOBAHMS CPEJCTB CBsi3M U cetu cBazu Omneparopa, Omeparop Bnpase
06pATUTBCA B CY/l C HCKOM O BO3MELIEHUH YOBITKOB, IPHYMHEHHBIX TAKMMH ACHCTBAAME AGOHEHTa.

9.3. O6cToATENBCTBA HENPEOI0TMMOHN CUJTB

9.3.1. CTOPOHBI 0CBOBOKIAIOTCS OT OTBETCTBEHHOCTH 33 HEMCIIONHEHNE WM HeHA/IexKallee UCTIOHEHHe 0053aTebCTB,
€C/H JIOKAKET, YTO WX HEUCIIONHEHUE Wi HeHAIeKallee UCTTOTHEHUE NIPOH30LINIO BCEICTBUE JEHCTBHS 0OCTOSTENBCTB
HEMPEOI0IMMOR CUJIBI UIIH 110 BUHE JIPYTO# CTOPOHBI.

9.3.2. OBCTOSATENECTBAMH Hempeoonumoii cuiisl CTOPOHBI NPU3HAIOT: CTHXMIHbIE OeNCTBUS, MOXaphl, TEXHOTCHHbIE
ABAPHHU H KATACTPO(DEL, MacCOBbIE GECIIOPS KM, BOCHHBIE JeiCTBHUS, GyHTEL, IpajkIaHCKHME BOTHEHWS, 3a0aCTOBKH, ACHCTBHA
¥ DeILICHMS OPTaHOB BIACTH, MHbIE OOCTOSTENHCTBA OOBEKTHBHO NPENATCTBYIOLIME MCTONHEHWIO CTOpOHaMM CBOMX
obs3arensete nmo JIOroBopy, TO €CTh UPE3BBIYANHBIE M HENPEOJONMMbIe NP JAHHBIX YCJIOBMSX OOCTOATENBCTRA,
HACTYIHUBLIKE TIOCHTe 3aKmoueHns Jlorosopa.

10. IlpuocTaHoBjIeHHE, H3MEHEHHE YCIOBHH, 0IHOCTOPOHHMI 0TKA3 0T OKa3aHHsI YCJIyr

10.1. AGoneHT Brpase NoTpeGOBaTh NPUOCTAHOBKM OKa3aHMs eMy YCIyr B clydae ciaun AGOHEHTOM B HaeM (IOAHACM),
apenny (cybapeHmy) momelneHus, B KOTOPOM YCTAaHOBJIGHO OKOHeyHOe obopynosaHue AGOHEHTa, HA CPOK JNEHCTBUSA
noroBopa Haiima (noanaitma), aper/s! (cyGapenpr). OnepaTop NpUOCTaHABIMBAET OKasaHue AGOHEHTY YCIIyr He NO3/Hee
clie/yIomero pabodero s CO iHs PErACTPALUH IACEMEHHOTO 3asByieHus AGoHenTa o npuocTaHosneHyy. C HaHUMaTeseM
(moHaBMMaTeneM), apeHaaTopoM (CyGapeHaaTopoM) MOMELICHHS, B KOTOPOM YCTaHOBJICHO 000py[OBaHUE, MOKET ObITh
3aKIIOYEH JOTOBOP HA CPOK JeiCTBHS I0roBopa HalimMa (noanaiiMa), apennsl (cyGapen/bl) ¢ BHUISICHHEM JUIs 3THX LeNeH
TOrO K€ YHMKATBHOTO KOJa MAEHTH(MKALMK, KOTOPEIA ObLI BBIIENEH NpH 3aKMOYEHAH 10roBOpa, NAeHCTBHE KOTOPOro
NPMOCTAHABTMBAETCA, MM WHOTO YHUKAIBHOIO KoJa maeHTHukauuu. BosobHosiienue okasanus YCIyr NPOM3BOIMTCA
OneparopoM He mosmHee 3 (Tpex) paGoumx AHEH CO JAHS DErMCTPAlM¥ ITMCHMEHHOro 3asBieHus AOGOHEHTa O
BO30GHOBNEHNY OKa3aHug Yciyr. 3a Bech Nepro/] NpUocTaHoBneHus Yemyr Oneparopom njiara He B3UMaeTcs.

10.2. A6oneHT Bripase B Jil0O0e BpeMsi B OZHOCTOPOHHEM MOpS[KE OTKa3arTbCs OT YCIyr Kak B LEJIOM, TaK ¥ B HacTH
OTAENBHOM YCIYrH IPH YCIOBHM OMIaThl MM (haKTHUYECKH MOHECEHHBIX OnepaTopoM pacxo/oB MO OKa3aHWIO AGOHEHTY
yenyr, a Tak ke Bosspara O60pyAoBaHWs NPEJOCTABICHHOrO €My BO BPEMEHHOE MONbB30BaHMe. B ciyuae yKIOHEHHs
AGonenTa ot Bo3spara OBopynoBanus, oH 00s3aH BhIUIATAT Omeparopy ero cTomMocTs. AGOHEHT o6si3aH mepenarh
Onepartopy oTka3s OT YCIyr# B IHCHbMEHHOM BHJIE HE MO3/1HeE 4eM 3a 5 pabouux [Heil 10 JaTsl OPeAronarasMoro oTkasa
ot Yeayrn. Otkas AGonenta ot Yeyryu peructpupyertcs OneparopoM Ha OCHOBaHHH MMCBMEHHOTO 3asBiieHus AGOHEHTa,
JloroBop pacropraercs, OmepaTop NpeKpaliaeT NpeoCTaBlIenne 5Toi Yermyru W B3umanue omnatsl 3a Yemyry. C
Jluuesoro cuera AGOHEHTAa CIIHCHIBAIOTCS EHEKHBIE CPEACTBA 3a (DAKTMUECKOE BPeMs MONb30BaHHs Y CIyram.
OcCTaBLINECs ASHEKHBIE CPECTBA BO3BPALLAIOTC AGOHEHTY.

10.3. AGosenT Brpase nepeiitu Ha unoii TI1O, cornacosanHslii ¢ Oneparopom, myTem nonauy 3assky. [lepeson AGonenTa
Ha HOBBIHA TT1O oCyIIeCTBISETCS C IEPBOrO YUCIIa MeCsLa.

10.4. ITo urnumatuee Oneparopa J[oroBop MokeT OBITB PacTOPTHYT B OIHOCTOPOHHEM MOPS/KEe KaK B LEJIOM, TaK U B
YaCTH OTAC/BHON yCIyry B Cllydae He ycrpaHeHus AGOHEHTOM Hapymenus ycnosuit JloroBopa, HacTosuwx IIpaBur wim
TpeGoBaHMii NEHCTBYIOUET0 3aKOHOJATENbCTBA B TeYGHHe 6 MeCsleB ¢ JarTbl monydenus AGonentom or Oneparopa
yBEJIOMJIEHHS B IHCHMEHHON (opMe 0 HamMepeHUH NIPUOCTAHOBHTh OKa3aHue YCIIyT 110 NPHYHHE JAHHOTO HapyILICHHSL.

10.5. B ciryuae pactopsikenus JoroBopa HiM IpeKpalieHus feiictus 3akasa (3aKa3os), HE3aBUCHMO OT OCHOBaHWH, TIara
3a Veayru no NpefocTaBieHtio JocTyna k cetd cBasu Oneparopa BO3BpaTy He TOMICHKMT, 33 MCKIIIOYEHMEM Cilyyacs
pactopikenns JloroBopa u/miu npekpauienns Aedicreus 3akasa (3aka3oB) 10 MOMeHTa oxasaHus AGOHEHTy Yeiyru mno
MpeNOCTaBIeHHIO I0CTyna K ceTy cBs3u Oneparopa.

10.6. Omreparop BIpaBe MUCHMEHHO YBEIOMIIATH AOOHEHTa Ui IPUHSTHS COBMECTHOTO PELICHHS, B CIlyHasX:

- 3anpeTa OpPraHoB YNpPaBNeHHs MHOTOKBAPTHPHBIM LOMOM, B KOTOPOM AGOHEHTY OKa3blBAKOTCS yCIYTH, Ha JanbHeHiee
pasMelIeHue WK SKCILIyaTalMIo B 3TOM I0Me ceTH cBsizu Oneparopa;

- TIOHYYK/IEHUS] OPraHoM YNPAaBIEHHss MHOTOKBApPTUPHEIM IoMom Orieparopa BHOCUTB MIIaTy 32 Pa3MELICHHE CETH CBS3H B
JIAHHOM JIOME.

11. IIpoune ycaoBust

11.1. B cnyuae usmenenus pexsusuroB Omeparopa, Omeparop yBenomisier 06 3TOM AbGoHeHTa TyTeM pa3MELIEHUs
COOTBETCTBYIOLIETO coobIneHus Ha caiite Oneparopa.

11.2. B cayuaae, ecmu Oneparopy He NPeJOCTABICHO PABO MM HA HETO HE BO3JIOKeHa 0053aHHOCTB TI0 OAHOCTOPOHHEMY
W3MeHeHmio ycnosui Jorosopa, B TOM 4HCIe B OTHOLICHHH CYLUECTBEHHBIX YCIOBHH, TO W3MEHCHHUS B Jorosop
0(hOPMIIIOTCA  3aKTIOYEHWEM [IOTIOJIHMTEIBHOrO COTMallenns. BHeceHne HW3MEHeHHH B JIOTOBOD, 3aKJTIOYCHHBIH B
MACBMEHHOM (hopMe, B TOM YHCIE KaCAIOUIMXCS W3MEHEHHMsi aDOHCHTOM CHUCTEMBl OIUIAThI YCIYr CBS3H MM BEIOOpOM
npyroro TapudHoro miaHa, ohopMIAeTCs MyTeM 3aKIOYCHHs JONMOJHMTENLHOrO COINAllCHUs K A0roBOpy. [nara 3a
u3MeHeHue TapudHoro nnaHa ¢ aboHeHTa He B3uMaercs. O HEOGXOIMMOCTH M3MEHEHHS JloroBopa IyTeM 3aKJIFOUEHHUs]
NOMONHATENBHOrO coramenuss Oneparop ysemomisieT AGoHeHTa mOGBIM CnOCOGOM 1O CBOGMY YCMOTPEHHIO
(TIOCPEACTBOM pasMellleHHs YBEIOMIICHNS Ha caiite, oTnpasiesus SMS-coobmennii, mocpeacTBoM 3JIEKTPOHHON TOYTEI,
no Teneony, B MecTax paGoThl ¢ aGOHEHTaMM M T.J.) HE TO3JHEe, 4eM 3a 5 (TIsite) HEl 1O MOMEHTA 3aKIIOYEHUS
JIOTIO/IHUTENBHOrO COMIAlIEHHs], ECITH WHOE HE NPeLyCMOTPEHO JIeHCTBYIOIIAM 3aKOHOIATeNIbCTBOM.

Ecni  WHOE He TNPeIyCMOTPEHO YCIOBHSMM  JIOTOJHMTENBHOrO  COITAIEHHS, MONTBEPXKIACHHEM  3aKIIOUCHHA
JIOTIONHUTENBHOTO COMALIEHHS CO CTOPOHBI AGOHEHTa ABJISETCS NPOAOIIKEHUE NONb30BaHNs AGOHEHTOM YclyraMu mocie
YKa3aHHOM B JIONOTHATENBHOM COTJIALICHUH JAThl €I0 BCTYTUIEHHS B CAITY.

11.3. AGoHeHT NOATBEpy AT CBOE cornacue Ha pasmeluenne OGopynoBanHus Oneparopa B MecTax o0IIero nojis30BaHUs B
3JAHHAM, CTPOEHMHM, COOPY/KEHHH, B KOTOPOM PACIOJOKECHO MOMEIIEHHE, N0 anpecy KOTOpOro Omnepatop OKa3bIBaeT
AGoHEHTY yCIyTH CBSI3H.



